
 

 
Health Care Providers: 
How to View a Recipient’s COVID-19 Vaccination
Information in the CVMS

TAKE YOUR 

SHOT.
YOU HAVE A

SPOT.

   1  Go to the COVID-19 Vaccine Management
System (CVMS) Provider Portal 

Go to https://covid-vaccine-provider-portal. 
ncdhhs.gov. 

Be sure you are using the latest version  
of your web browser. The CVMS Provider 
Portal does not work in Internet Explorer 
or older Microsoft Edge browsers. 

2 Login to the CVMS Provider Portal 

• Click “NCID” to access the login page,
then enter your NCID and password.

• After logging in, the CVMS Provider
Portal Homepage appears.

   3 Go to Recipient Tab 

On the C VMS Provider Portal  
Homepage, click the “Recipient Tab,” 
which is the second tab found in  
the top navigation bar. 

https://covid-vaccine-provider-portal.ncdhhs.gov/


   4 Find the Recipient’s Account 

Type the recipient’s name in the search 
box and click “Search.” 

Select the recipient’s name from the list  
to open the recipient’s “Person Account.” 

5 Download or Print  
Your Vaccine Information 

 On the “Person Account” page, 
click on “Generate Vaccine  
Information PDF.” 

If a recipient has received  
no vaccinations and you try  
to click the “Generate Vaccine Information PDF” button, there will be an error. 

A PDF with a QR code will either download to your 
device or open in another tab of your browser.  
If it opens in another tab, use the Download feature 
of your browser to save a copy or the Print feature 
to print a copy, typically found in the top right  
of browsers. 

If you do not have Adobe Acrobat, you can take 
a screenshot of the vaccine information on the  
newly-opened browser tab. Instructions on how  
to take a screenshot will vary depending on the  
type of device you are using.

Need additional help? Contact the COVID-19 Vaccine Help Center at (888) 675-4567 
from 7 a.m. to 7 p.m. Monday-Friday and 8 a.m. to 4 p.m. Saturday-Sunday.
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